IIPEMMYIIECTBA ITIOJIVUEHUA
F'OCYAAPCTBEHHBIX 1 MYHUIINUIIAJIBHBIX
YCIJIYT BOJIEKTPOHHOUM ®OPME

Ha cerogHswHUn feHb 6Gonbluas 4YacTb HaceneHust npeanovymMTaeT  MoNb3oBaTbCs
nonyyeHneM ycrnyr B OOblMHOM dpopMaTe: mfocellasi YYpexaeHus IUYHo, cobupas
MHOXECTBO [OKYMEHTOB Ha OyMaxHOM HocuTene. Takum obpasom, TpaTuTcs
3HauYMUTENbHOE BPEMS Ha 3anoflHEHME [OKYMEHTOB, MOCEeLleHWe pasnuyHbIX BeJOMCTB.
Mony4yeHne rocycnyr B 3MeKTPOHHOM BMAE CHMMAaeET BCce 3Tu Npobnembl. Ons aTux uenew
co3daH eauHbld nmopTan rocygapCTBEHHbIX UM MyHMUMNanbHbIX ycnyr «locycnyrmy,
OCHOBHbIMU LIENSIMU paboTbl KOTOPOTo SABMSIOTCA CHUXKEHME afMUHUCTPATMBHbLIX 6apbepos,
ynpolleHne npouenypbl NpegocTaBneHUs YCryr U COKpalleHWe CPOKOB WX OKasaHus,
BHEAPEHWe eauHbIX CTaHd4apToB Anst obCnyXuBaHus rpaxdaH, MNpOXUBAOLWMX Ha
PasnNnYHbIX TEPPUTOPUSX.

B uensax 3HaunTenbHOM SKOHOMWWM JIMMHOTO BPEeMEHU, perncTpupymrtecb Ha EagnHom
nopTare rocycnyr, 4tobbl nony4artb MyHULMNAMNbHbLIE U TOCYAAPCTBEHHbIE YCMYrn BbICTPO K
KayecTBEeHHO!

MpenmywecTBa nNoNyyYeHUss rocyAapCTBEHHbIX W MyHUUMNanNbHbIX Yycnyr B
3NeKTPOHHOM Bupae Yepe3 EamHbIM nopTtan www.gosuslugi.ru:

1. Mony4yaTb 3NEeKTPOHHbIe ycnyrn yaobHo

Ha noptanax ycnyr npegocTaBfieHa BO3MOXHOCTb MOJyYEHUSI FOCYyAapCTBEHHbIX W
MyHMLMMNanbHbIX YCRyr B yAOOHOe Ans 3asiBUTENs BpeMsi, U3 oma unm oguca, UCnosnbays
Npu 3TOM pasnu4yHble cpeacTBa MH(POPMALMOHHO-TENEKOMMYHUKALMOHHBLIX TEXHOOTNIA:
KOMMbIOTEP, HOYTOYK, NNaHLWeT, MOBUNbHLIN TenedoH.

2. NpaBuna npegocTaBneHus ycnyr 4OCTYMNHbI U NPO3payHbl

Mepen nogayer 3NEKTPOHHOIrO 3asiBNEHUst Ha nopTanax ycnyr 3asButenb uMeeT
BO3MOXHOCTb O3HaKOMUTbCSI C MOPSIAKOM MNPeaoCTaBEHUs YCNyr U opraHamu BRacTy,
OTBETCTBEHHbIMMW 332 UX UCMOSTHEHUE.

3. OTcyTcTBME OYepenen — IKOHOMUA BPEMEHU 3aABUTENS

Mpwn nony4eHun ycnyr B 3NEKTPOHHOM BWAE, Y 3asiBUTENs OTCYTCTBYET Heob6XoaMMOCTb
CTOSITb B O4epeasix B opraHax BriacTu. 3asiBUTEN0 JOCTAaTOYHO MPUATK B OpraH BNacTu no
VHOMBMAOYANbHOMY BPEMEHU, HAa3HAa4YEHHOMY eMy B JIMYHOM kabuHeTe nopTana ycnyr.

Mpy nony4yeHun psina SNEKTPOHHbLIX YCyr 3asiBUTENO JOCTATOYHO OOHOKPATHO SIBUTLCS B
opraH BnacTM (Onsi CBEpKM OPUIMHANoOB C 3IEKTPOHHbIMW BEPCUSIMU  [OKYMEHTOB,
HanpaBneHHbIX 3asBUTENEeM 4epe3 nopTanbl yCnyr, W MOfyyYeHus1 pesynbTata
NpeaocTaBneHns ycryrn) Unm noceLLeHe opraHa Bnactu BoBce He notpebyeTcs (B cnyyae
OTCYTCTBUSI HEOOXOAMMOCTM CBEPKM U (MNN) ecnu Bbldada pesynbTaTa NpeaocTaBreHus
ycrnyrvi onyctuma 3akoHogatensctsom PP B anekTpoHHOM BUAE).

4. Ypo6Hble (hopMbl 3N1IEKTPOHHbIX 3asABNeHUN

CDOprI ANEKTPOHHbIX 3as1Bf1IEHUN Ha nopTtanax ycnyr MmakChMmMmalribHO ynpoLweHbl U NMOHATHbI
3aaBUTENAM.

5. LLnpokas 1 AMHaMu4HasA cpepa NpeAOCTaBNEHNUSA NEKTPOHHbIX yChyr

MopTanbl ycrnyr NONOMHAOTCA HOBbLIMU 3MEKTPOHHLIMK ycryramu. CerogHs Ha nopTanax
ycrnyr LOCTYMHO MNory4YeHue ycnyr B cdepax:

— couunanbHoOW 3alUTbl HaceneHus;
— perncTpaummn akToB rpaxaaHCKoOro COCTOSIHUS;

— obpasoBaHus;



— 30paBOOXpPaHEHWS;

— 3eMeNbHO-NMYLLECTBEHHbIX OTHOLLUEHWUM;

— KynbTypbl;

— rpagoCTPOUTENBLCTBA;

— XUNULLHBIX BONPOCOB;

— BnaroycTponcTtsa, 03eneHeHns N JOPOXKHOIO XO351MCTBa;

— apXxvBHOro gena;

— TOproenu;

— LeH n Tapudos.

Ha nopTanax ctano BO3MOXHbIM:

— nocMoTpeTb 1 onnatnte wrpads! FMBOA;

— nogaTb 3adBfieHne Ha NnoslyYeHne Unn sameHy BOAUTESNbCKOro YAOCTOBEPEHUS;
— 3anucatb pebeHka B AeTCKUM caf;

— NONyYUTb 3arpaHnacnopT;

— 3anMcaTbCs Ha NpUeM K Bpauy;

— OTNpaBuTb 3asBKY Ha NOfy4YeHue NaTeHTa;

— NPOBEPUTL M NOracnTb CBOK HASTOroBYHO 3a40JKEHHOCTb.

YacTb 3MEeKTPOHHbIX YCIYr MOXHO NOSyYUTb B TeYE€HME HECKOSTbKUX MUHYT

Pesynbtat npepocTaBrneHWsi HEKOTOPbIX [OCYAAapCTBEHHbLIX YCNyr 3asBUTENb WUMeeT
BO3MOXHOCTb MOSly4YUTb B TEYEHMEe HECKOSIbKMX CeKyHA, C MOMEHTa 3aroriHeHus
SMNEeKTPOHHOro 3assBneHunsa. Hanpumep, Ha EguHOM nopTtane rocygapCTBEHHbLIX U
MyHUUMNAnbHbIX ycnyr ceefeHus o wTpadax [MBA[O, HanoroBou 3agormkKeHHOCTU
PU3NYECKMX NKLL, MEHCUOHHbBIX HAKOMIEHUAX.

6. Bo3MOXHOCTb KOHTpONMUpoBaTb XO04 UCMNOJIHEHUA INTeKTPOHHbLIX yCnyr

Mocne obpalleHust 3a rocyaapCTBEHHBIMU U MYHULMNANbHBIMU yCyrammn Yyepes nopTtansi
ycrnyr 3asiBUTenb MoflyyaeT yBEAOMIIEHUSI O XOA4Ee OKa3aHusl YCRyr B JINYHbIA KabuHeT
3aaBUTENS Ha nopTane ycnyr, Ha agpec 3MeKTPOHHOW NOYTbI UM MOOUIbHbLIN TeNedOoH.

7. O6ecneyeHne BbICOKOM CTeNeHb MHPOPMALMOHHOM 6€30NaCHOCTU NepPCOHarnbHbIX
OaHHbIX 3aABUTENA Ha nopTtanax ycnyr

MepcoHanbHble AaHHble, coaepXKalmecs B IMYHOM KabMHETe Ha nopTanax ycryr, a Takke
B 3asBMEHUSX Ha MNONyYeHMe ycnyr 3aluieHbl COBPEMEHHbLIMW  CpeacTBamMu
NHpOopMaLMOHHOM 6e30NacHOCTH.

MporpammHoe obecneveHne nopTanoB ycrnyr NPOXOAUT cepTudukauunio no TpeboBaHnAM
NHPOPMaLIMOHHON 6e30MacHOCTU N OTCYTCTBUIO HEAEKTAPMPOBAHHbLIX BO3MOXHOCTEMN.

Ha Bce Bonpocbl MOXHO HauTu oTBeT B pasgene [lomowb U noapepxka
https://www.gosuslugi.ru/help



