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KOJEKC
3TUKHU U CJTYKEBHOI'O NIOBEJEHUSI PABOTHUKOB I'OCYJIAPCTBEHHOI'O
KA3EHHOI'O YYPEXXJEHHUS COIIUAJIBHOI'O OBCJTYKUBAHUS
BJIAIMMUPCKOM OBJIACH «KOJbYITHMHCKHWM JETCKHIA
IICUXOHEBPOJIOIr'MYECKHU UHTEPHAT JIJISI IETEM C OCOBEHHOCTSIMH
PA3BUTHUSA»

1. O0wue nonoxeHus

1. Konekc atuku u cirysxeoHoro noseaenus padbotHuko ['KYCO BO «KonbuyruHCKUN AETCKUI
IICUXOHEBPOJIOIMUYECKUI MHTEpHAT I JeTell ¢ 0COOEHHOCTAMU pa3BUTUA» (manee - Koaekc)
pa3zpaboraH Ha ocHOBaHMU KOJEKCOM JTHKHU U CIyXKEOHOro MOBEJCHHUS PaOOTHUKOB OpraHOB
YIpaBJIEHUS] COLMAIBHOM 3alllUThl HACEIEHUS M YUPEXKIECHUH COLMAIbHOIO OO0CIYyKMBAaHUS
yTBepxAeHHOro npukazoMm Ne 792 ot 31 nexadps 2013r MunucrepcTBOM TpyJa U COLUAIBHON
3auThl PD, B COOTBETCTBUU C MOJOXKEHUSIMU MexmnapiiaMeHTCKoi AccaMmOiien rocynapeTs -
yuactHukoB CHI" (moctanoBnenue N 19-10 ot 26 mapra 2002 r.), Mexx1yHapoIHOM eKIapanuu
STHYECKUX MPHUHLUUIIOB COLMaNbHOM paboThl (mpuHsATa MexayHaponHoi —deneparueit
COLIMATBHBIX paboTHUKOB & wuronst 1994 r.), MexnyHapoAHBIMH 3TUYECKUMH CTaHJapTaMu
COLMAJIbHON paboThl (MPUHATHI Mex1yHapoqHOH (enepanueil conuanbHbIX PaOOTHUKOB § U0
1994 r.), Konctutyuueit Poccuiickoit @enepanuu, OenepanbHbiM 3akoHoM oT 10 gexadps 1995
r. N 195-®3 "O6 ocHOBax colManbHOTO 00cTyKuBaHus HaceneHus B Poccuiickoii @enepanun’,
®denepanbHbIM 3aKOHOM OT 2 aBrycra 1995 r. N 122-®3 "O comuaibHOM 00CITYy>KHBAaHUU
IrpaKJAaH TMOXWIOro Bo3pacTa M uHBanuaoB", HaumonanbHbIMU cTaHmaptamu Poccuiickoi
®enepalii 0 COLMAIBLHOM OOCTYKMBAaHUM HACENEHUS M MHBIMH HOPMATHUBHBIMU IIPABOBBIMU
aktamu Poccuiickoit @enepanuu, pekoMeHAaIUAMI MexTyHapoaHol (enepanuy connaibHbIX
pabOTHUKOB, a TAaK)K€ OCHOBAH Ha OOIIENPU3HAHHBIX HPABCTBEHHBIX MPHUHIMIAX M HOpMax
poccHifcKOro o0IecTBa U TocyAapcTBa.

2. Koneke npeacrapiusieT co0oil cBOJ 0OIIUX MPUHITUIIOB MPOPECCHOHATBHON CTYKeOHOM ITHKU
U OCHOBHBIX TIpaBUJI CIY>KEOHOTO TIOBEICHUS, KOTOPHIMU HAJICKUT PYKOBOJCTBOBATHCS
paboTHUKAM yUYPEKACHHUS.

3. I'paxnanun Poccuiickoit dexepanuu, nocrynamoumii Ha paboTy B yupexaeHue, o0s3aH
O03HAaKOMHTHCS ¢ ToyokeHusiMu Kojekca u coOmomath WX B TPOLECCE CBOCH TPYIOBOM
JeATEIbHOCTH.

4. Kaxnaplii paOOTHHUK YYPEKIECHUS OJDKEH CJeA0BaTh mojokeHusM Kopaekca, a Kaxabld
MOJTy4aTeNlb YCIYT YYpEeXKACHUS BIpaBe OXKUIATh OT PAaOOTHHKA YUPEKIACHHsS TOBEICHHS B
OTHOUIEHHUSX C HUM B COOTBETCTBUU C MOJ0KeHUsIMH Koekca.

5. Hensio Konekca siBiisieTcs yCTaHOBJIEHUE STHUYECKUX HOPM M MIPABHII CIYKEOHOTO MOBEACHUS
paOOTHUKOB YUYpeXAEHUS U1 TMOBBIIIEHUS A(PQPEKTUBHOCTH BBIOJHEHUS HMH CBOEH
npoecCHOHANBHOM J1eATENbHOCTH, OOECIeuYeHHuEe EeIUHBIX HOpPM TOBENEHUs pPabOTHUKOB
OpraHOB YIPABJIEHUS COLMAJIBHON 3allUThl HACEJIEHHWA U YYPEXKACHUM COLUAIbHOIO
00CITy’)KUBaHUs, a TAKXKe COJEHCTBHE YKPEIUIEHUIO aBTOpPUTETa paOOTHHMKA OpraHa yNpaBJICHUs
COLMAIBHONW 3allUThl HACEJNeHHs M pabOTHHKA YUYPEKICHHS COLHAIBLHOIO OO0CITYyXKHBaHUS,



IMOBBIIICHUIO OOBCPUA TpaXKJaH K OpraHaM YIpaBJICHHUA COIUANTLHOMN 3allIUTBI HACCJIICHUA U
YUPCIKACHUAM COIUAIIBHOTO OGCJIy)KI/IBaHI/I}I.

6. Konekc:

a) CIYXHUT OCHOBOH aiisi (hopMUpOBaHMS JOJDKHOH Mopayid B cepe COUMAIBHOW 3alluThl U
COLMAJIBHOTO OOCIIY’)KUBAHUS HACEJICHUsI, YBaXUTEIbHOIO OTHOIIEHUS K OpraHaM yIpaBJICHUS
COLMAIBHOW 3alIMThl HACENCHHs W  YUYPEXKICHHSIM COLMAIBHOTO OOCITY)KHUBaHHS B
00I11eCTBEHHOM CO3HaHMU;

0) BBICTYNAaeT MHCTPYMEHTOM pEryJIupoBaHHs U (HOpMUPOBAHHS OOIIECTBEHHOTO CO3HAHUS U
HPABCTBCHHOCTU OPraHOB YIPABJICHUS COLMAJIBHOW 3alllUThl HACCNCHUS U YUYPSIKIACHHUI
COLMAIBHOTO 00CTY)KHBaHUSI.

7. 3nanue u cobmoeHne pabOTHUKOM OpraHa YIpaBJeHHs COLMAIBHOM 3allUThl HACEICHUS U
pabOTHUKOM YUYPEKICHHS COLIMAIBLHOTO OOCIyXHBaHHs NojoxkeHud Kojekca siBnsieTcss oIHUM
U3 TPHOPUTETHBIX KPUTEPHEB OIEHKM KadecTBAa €ro NpO(ecCHOHATBHON MAEATEIBHOCTH U
CIIy’keOHOTO MOBEICHUSI.

[I. OcHOBHBIE MPUHIUIIBI U TTPABHIIA CITY)KEOHOTO
MOBEJICHUSI, KOTOPBIMHU HAIJICKUT PYKOBOJICTBOBATHCS PAOOTHUKAM
YUpEXKICHUS

8. OCHOBHBIE MTPUHIIMIIBI CITY)KEOHOTO TTOBEIeHUsI PAOOTHUKOB YUPEKICHUS SBISIOTCS OCHOBOU
noeeneHuss rpaxngaH Poccuiickon ®exepanmu B CBA3M € OCYLIECTBJICHUEM HUMHU
npodeccuoHaNbHBIX JOKHOCTHBIX 00s13aHHOCTEN B COLMaIbHOMU cdepe.

9. PaOOTHUKM YyYpeXJEHUH COLMANTBbHOTO OOCTY)KMBaHUS, CO3HAaBas OTBETCTBEHHOCTb IEpe.
rocy/1apcTBOM, OOLIECTBOM U I'paX/JlaHaMu, PU3BaHBbIL:

a) UCTIOJHATH JOHKHOCTHBIE 00sI3aHHOCTH TOOPOCOBECTHO U HA BBICOKOM MpodeccHnoHATbHOM
ypoBHE B Teisix obecniedeHus: 3(h(PEeKTUBHONW pabOThl MO MPETOCTABICHUIO HACEICHUIO MeEp
COIMAIbHOM MOJACPKKH U OKA3aHUIO COLUATIbHBIX YCIIYT;

6) HCXOOUTh U3 TOr'o, 4TO IMNPU3HAHHUC, CO6J'IIOI[€HI/IC " 3aluTa 1npaB u CB06OI[ YCJIOBCKa U
TpaXXJaHWHA ONpEeaAcCIAgrOT OCHOBHOH CMEICI H COACPpIKAaHUEC OCATCIBbHOCTH pa6OTHI/IKa
YUPECKACHUA CONUAIIBHOI'O O6CJ'Iy>I(I/IBaHI/I$I;

B) OCYIICCTBJIATL CBOIO ACATCIIBHOCTH B IIpPEACIIax TIOJTHOMOYHH COOTBETCTBYIOIICTO OpraHa
YIpaBJICHUA COLIMAJIbHOM 3aIlIUTHI HaCeJICHUS U YUYpCKACHUA COUAIIBHOTO O6CJ'Iy)KI/IBaHI/I}I;

1") HC OKa3bIBaTh NPCAINNOYTCHUA KaKHM-JIH00 HpO(I)CCCI/IOHaHBHBIM HJIN CONUAJIIBHBIM I'pyHIlaM U
YUPCKIACHHUAM, HpOTPIBO)IefICTBOBaTL U HC MOAYMUHATHECA HEC OTBCYHAIOIIMM HMHTCPECAM KIMCHTOB
BJIMAHUIO OTACIIBHBIX TOJDKHOCTHBIX JIMI U aIMUHUCTPATUBHOMY JaBJICHUIO,

1) coOMoaTh COLMATIBHYIO CIPABEAJIUBOCTE M PABHONPABHO paclpeleNiaTh COLMAIbHbIE
pecypcbl € eI PAaCIIMPEHHs BO3MOXKHOCTEM HMX IPEAOCTABICHHS HYKIAIOMUMCS B
MOJAJIEPKKE KIMEHTAM, B IIEPBYIO OYEpEIb HECOBEPLICHHOJIETHUM, a TAKXKe IPYIUM JIMILaM,
OKa3aBUIMMCS B TPYIHOM )KU3HEHHON CUTYAIVH;

e) obecrieunBaTh 0€30MACHOCTh OKA3bIBAEMBIX COLMAIBHBIX YCIYT JUISL KM3HH M 370POBbS
KJINEHTOB;



) HCKJIIOYaTh JEHCTBHS, CBA3aHHBIE C BIMSHHUEM KaKHUX-TMOO JIMYHBIX, HUMYILIECTBEHHbIX
(puHaHCOBBIX) W WHBIX HMHTEPECOB, MPEMATCTBYIOMUX J0OPOCOBECTHOMY HCIIOJIHEHUIO
JOJDKHOCTHBIX 00sI3aHHOCTEH;

3) coOmoIaTh HEHUTPAIBbHOCTh, MCKIIIOYAIONIYI0 BO3MOXKHOCTh BIMSHHUS Ha CIY)KEOHYIO
JESTEIIbHOCTh PEIICHUH TTOJUTHYCCKUX apTUi, HHBIX OOIIECTBEHHBIX 00 INHEHUI;

1) co0JII01aTh HOPMBI CITYKEOHOH U MPOodeCCHOHANBHON ITHKH, MPaBUIIa IEJIOBOTO TIOBEICHUS U
0OIIIEeHH;

K) MPOSIBJIATH KOPPEKTHOCTh ¥ BHUMATEIBHOCTh B OOpAILEHUH C IpakJaHaMH U JOLKHOCTHBIMU
JIULAMU;

J) TOPOSIBIATH TEPIUMOCTh M YBaXEHHE K OObHAsM M TPAJAULUAM TIpaxJIaH pasInYHbIX
HAIlMOHANIBHOCTEW W HapogHocTe Poccuu, yduThIBaTE MX KYyJIBTYpPHBIE OCOOCHHOCTH,
BEPOMCIIOBEIaHUE, CIOCOOCTBOBATH COXPAHEHHUIO CAMOOBITHOCTH;

M) 3aluaTb U IMOAACPIKHBATH YCIIOBCUYCCKOC AOCTOMHCTBO KIIMCHTOB COLHAJIBHBIX CJ'Iy>K6,
YUUTBIBAT WX HWHIAWBUAYAJIbHOCTb, HWHTCPECHI W COLMUAJIBHBIC HOTpe6HOCTI/I Ha OCHOBC
IMOCTPOCHH TOJICPAHTHBIX OTHOIIICHUH C HUMU,

H) yBaXaTb IpaBa KJIMEHTOB COLMAIbHBIX CIIyKO, rapaHTUpPOBAaTh MM HEIOCPEICTBEHHOE
y4acTHe B IpOLECCEe NMPUHATHSA PELICHUH Ha OCHOBE MPEAOCTABICHMS IOJIHOW HHpOpMaIMH,
KACAIOLIEMCs KOHKPETHOTO KJIMEHTA B KOHKPETHOW CUTYyalUu;

0) coOmromath KOH(MUICHIMAILHOCTh HWH(MOPMAIMM O KIUCHTE COIMAIBLHOW  CITYXOBHI,
KacarolIencsl yCJIOBUN €ro )HU3HESATSIbHOCTH, IMYHBIX KAueCTB M MPo0JIeM, TPUHUMATh MEPhI
JUTSL 00€CTIeYeHHSI HepaCTIPOCTPaHEHUS TIOJyYSeHHBIX CBEICHUN JOBEPUTEIILHOTO XapaKTepa;

1) BO3JEPKUBATHbCS OT IOBEACHMS, KOTOPOE MOIJIO Obl BBI3BATH COMHEHHME B OOBEKTHBHOM
UCTIOJIHEHUN  JOJDKHOCTHBIX — OO0si3aHHOCTEW ~ paOOTHHMKA  YYPEXKICHHMS  COLMAIBHOTO
oOcinyXuBaHUS, a TakKkKe HE JIONycKaTb KOHQJIMKTHBIX  CUTyallUd, CIIOCOOHBIX
JUCKPEIUTUPOBATH €TI0 IEATEIBHOCTD;

p) HE WHCIONb30BaTh CIy)KEOHOE IOJIOKEHHWE JJIsi OKa3aHWsl BIUSHUS Ha JEATEIbHOCTb
rOCYJapCTBEHHBIX OPTaHOB U OPTaHOB MECTHOT'O CAMOYIIPaBJIEHUS, OpraHU3alui, JOJIKHOCTHBIX
JUL, TOCYJApCTBEHHBIX M MYHULUMAIbHBIX CIY)XalIUX IPU PEHIEHUH BOIMPOCOB JUYHOIO
XapakTepa;

C) coOJIr0IaTh YCTAHOBJICHHBIE B TOCYJAPCTBEHHOM OpraHe, OpraHe MECTHOTO CaMOYIpaBJICHUS
U YYPSKICHUM TIpaBWIa TYONWUYHBIX BBICTYIUIGHUH W TIPEAOCTABICHHS CITY)KEOHOMH
uHpOpMaINH;

T) YBOXUTEIHHO OTHOCUTHCS K AESITEIbHOCTH MpEACTaBUTENEH CPEeICTB MaccoBOM MH(popManuu
110 MH(GOPMUPOBAHMIO OOIECTBAa O paboTe OpraHa yNpaBJiIeHUs! COLMATBHOM 3aIUThl HACEICHUS
WIM YUPEXKACHHS COLIMATbHOTO OOCIY)KMBAaHMSI, a TaKKe OKa3bIBaTh COJICHCTBUE B MOJYyYEHUU
JIOCTOBEPHOM MH(OPMAINH B YCTAHOBJICHHOM TOPS/IKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTh 32 PE3YJIbTATHI CBOEH JESTEIIbHOCTH;
¢) cTumynupoBaTh ydactue J0OpPOBONIBIIEB, MPEXK/IE BCETO U3 YMCIA MOJIOJCKHU, B IEATEIILHOCTH

YUPEXKJIEHUN COLMAIBLHOTO OOCIY)KMBAHUS IO MPEIOCTABICHUIO KJIMEHTaM HEO0OXO0INMBIX
COIIMAIbHBIX YCIYT.



10. PabGotamku yupexnaenus o0s3aHbl cobmomars Koncrurymuio Poccuiickoit deneparum,
¢denepanbHble 3aKOHBI, WHBIE HOPMAaTHBHBIC NpaBOBbIC akThl Poccuiickoit ®exnepauuu 1o
BOIIPOCAaM COLIMAIILHOTO 00CTYXKHUBaHUS, HOPMaTUBHbIE MTPABOBLIE aKThI CyObEeKTOB Poccuiickoit
®enepanu, IOJKHOCTHBIE WHCTPYKLMH, IPaBWJIAa BHYTPEHHETO TPYIOBOIO pacnopsika, a
TaK)Ke JIpyrue aKkThl OpraHa YIpaBJICHUS COLMAIbHOW 3aIlUThl HACEICHUS U YUPEKIACHUS
COLMATILHOTO 00CTyKuBaHus cyobekTa Poccuiickoii denepamum.

11. PaOOTHUKM yYpeKACHUS HECYT OTBETCTBEHHOCTbH IEpe]l KIMEHTaMHU COLMAIIBHBIX CIIYKO U
nepes oOLIECTBOM 3a Pe3y/bTaThl CBOEH AEATEIbHOCTH.

12. PaboTHUKM ydpexAeHHs OOsf3aHbl MPOTUBOACUCTBOBATH MPOSBICHUSM KOPPYHIHH U
OPEIIPUHAMATE MEPHI MO €€ MPO(HUIAKTUKE B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit denepany o0 npOTUBOACHCTBUN KOPPYIILIUH.

13. PaOOTHUKM Y4YpEKICHHUS, OCYIIECTBIISIOUINE B3aUMOJCHCTBUE C PAOOTHUKAMH JPYTUX
OpPraHOB MCIOJHHUTEIBHOM BiacTu cyObekToB Poccuiickoit denepaiiuu, JODKHBI OBITh JJIT HUX
oOpasiom mpodeccnoHamu3Ma, 0e3ynpedHo pemyTali, CrocoO0CTBOBAaTh (POPMUPOBAHUIO B
cyonrekTe Poccuiickoit ®@enepanuu OnaronpusatHoro s 3¢GGeKTUBHON pabOThl MOpaibHO-
MICHXOJIOTHYECKOTO KIINMATa.

II1. DTueckue nmpasuiia c1yKeOHOT0 OBEIEHUSI PAOOTHUKOB
YUPEKICHUN

17. B cayxeOHOM TMOBEAEHUU PaOOTHUKY YUPEXKACHUS HEOOXOAMMO HCXOAUTh U3
KOHCTUTYIIMOHHBIX MMOJI0KEHUN O TOM, 4YTO YCJIOBCK, €T0 IIpaBa U CBO60I[I)I SIBJISIIOTCST BBICIIIEH
LIEHHOCTBIO, M KaXIbli I'pakIaHWH HMMEET IPaBO HA HENPUKOCHOBEHHOCTb YaCTHOW >XHU3HHU,
JMYHYIO U CEMEHHYIO TaifHy, 3alIUTy YECTH, JOCTOMHCTBA, CBOETO JOOPOTO UMEHHU.

18. B cny>xeOHOM MoBeZieHNH paOOTHUKA YUPEKIACHHUSI HEJOMYCTUMBI:

a) J1000ro BUJa BBICKA3bIBAHUSA U JIEHCTBUS JUCKPUMHUHAIMOHHOIO XapakTepa MO MpU3HaKaM
I10JIa, BO3PACTa, pachl, HAIIMOHAJIIBHOCTH, S3bIKA, TPAXKIAaHCTBA, COMAIIBHOIO, UMYIIIECTBEHHOTO
WUJIU CEMENHOTO TOJIOKEHUS, TIOJIUTUYECKUX UIH PEIUTHO3HBIX IIPEANIOYTECHUN;

0) rpy0ocTH, TpeHEeOPEKUTENBHBIN TOH, 3aHOCYHBOCTD, MPEAB3ATHIC 3aMEeUaHusl, IPEAbIBICHUE
HEMPaBOMEPHBIX, HE3ACTY>KEHHBIX OOBUHECHHUIA;

B) YIpo3bl, OCKOpPOUTENbHbIE BBIPAKEHUS WM PEIUIMKHU, JEUCTBUS, MPEMSITCTBYIOLIUE
HOpPMaJIbHOMY OOIIEHHIO WJIM IPOBOLIUPYIOIINE MPOTUBONPABHOE TIOBE/ICHNUE;

I) KypeHue B CIYKE€OHBIX IOMEIEHUSAX, BO BpeMs CIyKEOHBIX COBEIIaHWN, Oecel, MHOTO
CIIy’K€OHOT0 OOILEHHS € TPaKJaHaAMHU.

19. PaGOTHHMKHM yupexJeHUs TPH3BaHbl CIIOCOOCTBOBATH CBOUM CIYXEOHBIM TOBEIACHUEM
YCTAaHOBJCHUIO B  KOJUIGKTHBE  JIEJIOBBIX  B3aMMOOTHOUIEHMH W  KOHCTPYKTHBHOIO
COTPYIHUYECTBA APYT C APYTOM.

20. PaGoTHUKH YUYpCKACHUA NOJIPKHbBI OBITh BCXXJIIMBBIMU, IIO6p0)KCJ'IaTCJ'ILHLIMI/I, KOPPCKTHBIMHU,
BHUMATCIIbHBIMU U IIPOABJIATE TOJICPAHTHOCTE B O6H.[6HI/II/I C rpaxxagaHaMiu U KOJIJICTaMHU.

21. BHeurnuit B pabOTHUKA YUPEXACHUS IPU UCTIOJTHEHUH UM JIOJDKHOCTHBIX 00s3aHHOCTEH B
3aBUCUMOCTH OT YyCIOBUH paboTel W ¢opmara CIy>KeOHOTO MEPONPHUATHS JTOJDKEH
CIOCOOCTBOBATh YBAXCHHUIO TPa)¥JaH K TOCYJAapCTBEHHBIM OpraHaM ¥ OpraHaM MECTHOTO
caMmoyTIpaBJICHUS, YUPEKICHUSIM COILIMABHOTO 00CITy>)KUBaHMUSI, COOTBETCTBOBATh



OOLIENIPUHATOMY JE€JIOBOMY CTHUJIIO, KOTOPBIM OTIMYaloT O(UIMATBHOCTh, CHAECPHKAHHOCTH,
TPAAUIIMOHHOCTb, AKKYPAaTHOCTb.

IV. OTrBercTBeHHOCTD 3a Hapymenue Konekca

22. Hapymenue paOOTHUKOM MoJiokeHnid Kogekca mouIeuT aHanu3y U Mpu HOATBEPKICHUH
(axTa HapyIIEeHUS - MOPAIILHOMY OCYKACHHIO, a B CIydasiX, IPEAYCMOTPEHHBIX (eaepaabHbIMU
3aKOHaMH, HapymeHue mnonoxeHuii Koxekca Bieder mnpuMeHeHHE K pabOTHHKY Mep
IOpUIMYECKON OTBETCTBEHHOCTH.

23. CoOmroneHne paOOTHUKOM yUpexaeHus mojoxkeHnii Kojekca yduThIBaeTCs Mpu
NPOBEJCHUHN aTTecTanuii, (OPMHUPOBAHMM KaJIpOBOTO pe3epBa I BBUIBIDKCHUS Ha
BBIILIECTOSIIIINE TOJKHOCTH.

24. Hapymienne paOOTHUKOM YYpEXKIACHUs MOJjoKeHui Kopaekca MOMIeKUT OCYKISCHUIO Ha
KOH(JIMKTHOW KOMHCCHH.



